


Introduction

Backaround

UK and Channel Islands Air Displays attracted just under 5 million
spectators in 2019. Event organisers spent over £15 million with various
contractors to stage their events and their attendees contributed at
least £120 million to the UK economy and charities.**

Air Displays | ike other outdoor eve
have been unable to take place during the COVID -19 Coronavirus
pandemic due to government restrictions aimed at reducing the

impact of virus on health services and saving lives. An online webinar

held by the UK air display communityon 12 ™ May 2020 identified that

due to concerns over infection and the risk to their own health,

members of the public may be less keen to return to large events once
restrictions have been lifted. Event organisers may also need to

introduce further measures to comply with the latest government

guidance and reassure their visitors.

** - Information taken from the British Air Display Association Industry
Review 2019.




Survey Overview

Survey Aims

A Gauge the public appetite to return to air
displays

A Identify what concerns they had about
attending Air Displays

A Identify what measures the airshow going
public would like to see at future air displays in
light of COVID -19 and social distancing

Survey Method

The questionnaire of 10 questions was hosted by
the Flightline UK website and associated
Facebook page.

The survey was opened on the 30 ™ May and ran
until 15t July. Though primarily aimed at UK air
displays, the survey was open to all countries.

Links to the survey were shared widely on social
media amongst a number of different
organisations to reach as wide as audience as
possible that attended air display events.
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Jersey International Air Display FB Group
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Newcastle Festival of Flight (FB Page)

Northern Ireland & Ireland Airshows (FB Page)

OdBriends Flying Ci
Old Buckenham Airfield & Airshow
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The Royal International Air Tattoo
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R5 Air Displays Ltd
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Where did the survey responses come

from?

Total Number of Responses = 5,348 (15t July)

From within the United Kingdom

Others
2.8%
Scotland
1.9%
Wales
2.2%

England
93.1%

International Responses

Others
6.1%
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Countries and States that

recorded multiple responses

Netherlands
Belgium

United States
Jersey

France
Australia
Germany
Canada

Spain

Republic of Ireland
New Zealand
Switzerland
Italy

Sweden
Greece

Poland

Malta

Portugal
Guernsey
Czech Republic
Japan
Luxembourg
Thailand
Austria
Denmark

Chile

Norway

United Arab Emirates
Isleof Man
South Africa



The Survey Questions

The foll owing questions were asked in the survey. For questi @ptoran8 and
listing additional answers to those suggested by the survey. These will be listed with the charts

1. What is your age?

2. What is your Gender?

3. Prior to 2020, how often did you attend air displays?

4, Where have you attended Air Displays?

5. Based on how you feel at the moment, when will you next attend an air display?

6. When Air Displays do get underway again, will you attend more events than usual/about the same number of events than usual/le SS

events than usual?

7. If you do plan to visit Air Displays in the future, which type of events will you attend?
8. What concerns do you have about attending future Air Displays?

9. What additional precautions would you like to see at Air Displays?

10. When attending future air displays, how will you travel to the event?



Survey Reponses - General




Q1: What Is your age

36-50 31.9%
51-60 I 27.8%
61-70 I 16.0%
25-35 [ 12.8%
Under25 I 6.9%
over71 I 50%
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Q2: What Is your gender?

Male

Female 15.0%

Prefer not to answer 0.6%
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Q3: Prior to 2020, how often did you
attend air displays?

Two to Three events a year
Once a year

Four to Six Events

More than Six Events a year

Less than once a year

9.8%

200

9.7%

19.3%

1000

24.8%

1500

2000

4474%

2500



Q4: Where have you attended Air
Displays?

Within the United Kingdom  EE Y 70.9%

Europe 13.1%
United States 8.2%
Rest of the World 4.8%
The Channel Islands 3.0%
0 1k 2k 3k 4Kk 5K Bk



Q5: Based on how you feel at the moment,

when will you next attend an air display?

As soon as the opportunity allows

Will wait for the 2021 Display Season

In 2020, but only to events | had
already planned to visit or do so regularly

In 2020, but only after some events have taken place and
there has been feedback on websites/Social Media

Wait for the 2022 Display Season or
later

Never

8.7%
3.6%
0.8%
0.7%
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u er way

attend about the same number of events
try to attend more events than usual

attend less events than before 3.3%

0 500

1000

Q6: When Air Displays do get
n d agal n,

28.7%

1500
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2500
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Q7: If you do plan to visit Air Displays in the
future, which type of events will you attend?

Large overland or airfield based events 27 9%

Air Displays held at Museums 25 5%

Seaside Airshows 22 4%,

Small overland or airfield based events 17 2%
Hybrid Events which include air displays 7 0%

(eg. Music Festivals/Sporting Events/
Town or Village Shows etc.)
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8: What concerns do you have
about attending future Air Displays?

Other Responses

A | arge number of 060Otherd Responses were received:19 adwey
) have listed all the themes covered below. Those highlighted in bold received multiple responses
Increasing Costs 15.2%
Overcrowding in certain areas (Pinch 14,59 A No Concerns A Lack of Public Transport
points/Crowdline) 27
Queuing or additional waiting on . A Aircraft Participation (Loss of Military/Variety) A 6My Agebd
Entry/Exit from the event 2 ) o ) o
Lack of or closure of facilities A Loss of/Lack of Disabled Access/Viewing A Economic Fallout from Restrictions
0
(toilets/catering/rest areas) 13.1% Enclosures -
A Too many hospitality enclosures
Social Distancing 12.2% A Display & Event Regulation/Pilot Currency/Safety
A Too commercialised
Catching Coronavirus/COVID-19 8.7% A Weather ) ]
A Personal Space (Quantity of Tents/Windbreaks
Having to use Shuttle Buses from Park 5 7% A Public Behaviour/Attitude etc)
& Ride Car Parks or Transit Stations e
Cleanliness of the Event site - A Ticket availability with reduced crowd numbers A Loss of events
o A Loss of/Lack of On -site catering and Price A Protestors at events
Safety of Event staff/Participants 5.2%
A Global Warming/Carbon Footprint A Contactless payments  (do not have contactless
Personal Safety 4.5% debit/credit card)
A Safety of family/ children
Other 2.1% A People not wearing Face Masks
A Lack of events in Local Area
0 500 1000 1500 2000 2500 3000
A Flights to event country
A Lack of/Loss of airshow campsites

24
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Q9: What additional precautions
would you like to see at Air Displays?

Other Responses

As with Q8, respondents had the abil ity
Answers will multiples responses are highlighted in bold
Access to hand sanitiser stations 18.5%
A None
Contactless Payments 15.0% A Enforced distancing (Marked  -out space/Staff etc)
. : . A Face Masks mandatory and available on site
Social distancing measures where a... 13.4%
A More on -site toilet facilities
Safety notices explaining social 11.3% -
distancing and hygiene measures o A Drive-in Airshows
Event staff visibly cleaning surfaces 10 6% A Refunds for tickets holders who find themselves forced to self -
and equipment ' isolate
Downloadable Event Brochures/Pro... 9.5% 4 (3 P Gy WS eI S
A Larger event venues
mi 0
Limited crowd numbers 8.0% A Precautions over the handling of cash
Temperature checks on arrival 6.9% A Pre-ordering of souvenir brochures
. A More hand washing areas with water (other than hand
Event Staff wearing facemarks/gloves 549% sanitiser stations)
etc '
A Restrict alcohol sales
Other 1.4% )
A More entry points
0 1k 2k 3k 4k 5k A Increased medical facilities
A Entry for only those able to prove they are COVID clear



Q10: When attending future air displays,
how will you travel to the event?

Privately owned Car 85.6%
Public Transport (Train/Bus) 7.1%
Fly-In 2.8%

Motorbike 1.4%
Walk 1.4%
Hire Car 1.2%

Bicycle 0.4%

0 1k 2k 3k 4k



Public
concerns

filtered by
Age Group




Under 25s

What concerns do you have about attending future Air Displays?
(Please tick all that apply)

Increasing Costs

Qvercrowding in certain areas (Pinch
points/Crowdline)

Social Distancing

Queuing or additional waiting on
Entry/Exit from the event

Lack of or closure of facilities
(toilets/catering/rest areas)

Catching Coronavirus/COVID-19
Safety of Event staff/Participants
Personal Safety

Cleanliness of the Event site

Having to use Shuttle Buses from Park
& Ride Car Parks or Transit Stations

Other

2.9%

2.0%

50

5.9%

5.8%

5.4%

100

13.4%

12.2%

10.9%

10.6%

10.0%

150

200

21.0%

250

What additional precautions would you like to see at Air Displays?
(Please tick all that apply)

Access to hand sanitiser stations
Contactless Payments
Downloadable Event Brochures/Pro...

Social distancing measures where a...

Event staff visibly cleaning surfaces
and equipment

Safety notices explaining social
distancing and hygiene measures

Temperature checks on arrival

Limited crowd numbers

Event Staff wearing facemarks/gloves
etc

Other

15.5%
12.7%
11.1%
10.2%
9.3%
8.2%
7.4%
6.6%
0.9%
50 100 150 200 250

18.1%

300



25 0 35 Years Old

What concerns do you have about attending future Air Displays? What additional precautions would you like to see at Air Displays?
(Please tick all that apply) (Please tick all that apply)
Increasing Costs 18.4% Access to hand sanitiser stations 18.8%
Qercrowding In certain areas (7 neh 14.4% Contactiess Payments [ 171%
points/Crowdline)
Lack of or closure of faCilities s 12.4% Social distancing measures where a...  [NNGEIIE 123%
(toilets/catering/rest areas)
Queuing or addilional WalliNg O o 1 30, Downloadable Event Brochures/Pro... NI 11.4%
Entry/Exit from the event
) ) . Safety notices explaining social _ N
Social DlStﬂnClng _ 12.1% distancing and hygiene measures 10.6%
) i Event staff visibly cleaning surfaces _ 9.4%
Catching Coronavirus/COVID-19 [N s83% and equipment 4%
Safety of Event staff/Participants [N 5.19% Limited crowd numbers [N 5.1%
Cleanliness of the Event site 4.9% Temperature checks on arrival I 6.0%
Event Staff wearing facemarks/gloves _ o
Personal Safety 4.8% etc 4.9%
Having to use Shuttle Buses from Park 5 8% Other T 1.4%
& Ride Car Parks or Transit Stations
0 100 200 300 400 500

Other 3.4%

0 50 100 150 200 250 300 350 400




36 050 Years Old

What concerns do you have about attending future Air Displays?
(Please tick all that apply)

Increasing Costs 16.4%
Qvercrowding in certain areas (Pinch
) ) 15.0%
points/Crowdline)
Queuing or additional waiting on 13.6%

Entry/Exit from the event

Lack of or closure of facilities

0,
(toilets/catering/rest areas) 12:4%

Social Distancing 11.6%

Catching Coronavirus/COVID-19 8.1%

Having to use Shuttle Buses from Park

0,
& Ride Car Parks or Transit Stations o.6%

Cleanliness of the Event site 5.4%
Safety of Event staff/Participants 5.3%
Personal Safety 4.0%
Other 2.4%

0 200 400 600 800 1000

What additional precautions would you like to see at Air Displays?
(Please tick all that apply)

Access to hand sanitiser stations
Contactless Payments

Social distancing measures where a...

Safety notices explaining social
distancing and hygiene measures
Event staff visibly cleaning surfaces
and equipment

Downloadable Event Brochures/Pro...
Limited crowd numbers

Temperature checks on arrival

Event Staff wearing facemarks/gloves
etc

Other

19.5%
15.6%
13.2%
10.9%
10.1%
9.3%
8.0%
6.2%
5.3%
1.8%
250 500 750 1000 1250

1500



51 0 60 Years Old

What concerns do you have about attending future Air Displays? What additional precautions would you like to see at Air Displays?
(Please tick all that apply) (Please tick all that apply)
Qererowding In certain areas (B neh 14.5% Access to hand sanitiser stations [N 15.0%
points/Crowdline)
Quesing or addiional waiting on : Gontactiess Payments N 1 2
Entry/Exit from the event 13.6% ontactless Payments 14.2%
Increasing Costs 13.6% Social distancing measures where a... _ 13.8%
oo o onies . I 1325 incing and hycions mecource M 12.1%
(toilets/catering/rest areas) -0 distancing and hygiene measures .
) ) . ) Event staff visibly cleaning surfaces _ 11.0%
Social Distancing [ 13.0% and equipment -
Catching Coronavirus/COVID-19 [N s8% Downloadable Event Brochures/Pro... [ 8.8%
Having to use Shuttle Buses from Park _ 6.1% Limited crowd numbers _ 8.4%
& Ride Car Parks or Transit Stations :
Cleanliness of the Event site NG 55 Temperature checks on arrival [ 7.0%
Event Staff wearing facemarks/gloves o
Safety of Event staff/Participants [N 5.59% otc 9.3%
Personal Safety T 409 Other 1.3%
Other - 1.8% 0 200 400 600 800 1000 1200

0 100 200 300 400 500 600 700 800




61 0 70 Years Old

What concerns do you have about attending future Air Displays? What additional precautions would you like to see at Air Displays?
(Please tick all that apply) (Please tick all that apply)
Lac:k_of or closyre of facilities 15.2% Access to hand sanitiser stations 18.1%
(toilets/catering/rest areas)
Overcrowding in certain areas (Pinch 14.6% Social distancing measures where a... 14.3%

points/Crowdline)

Queuing or additional waiting on o Contactl = t 13.9%

Entry/Exit from the event 13.7% oniactiess Fayments =0
ial Distanci e PO N SO N 1159
Social Distancing 12.2% distancing and hygiene measures 11.5%
) Event staff visibly cleaning surfaces _

Increasing Costs 11.7% and equipment 11.5%

Catching Coronavirus/COVID-19 9.0% Downloadable Event Brochures/Pro... _ 8.8%

Having to use Shuttle Buses from Park 7 1% Limited crowd numbers _ 8.0%
& Ride Car Parks or Transit Stations ’
Cleanliness of the Event site 59% Temperature checks on arrival _ 7.0%
Event Staff wearing facemarks/gloves _ o
Personal Safety _ 4.7% ete 5.4%
Safety of Event staff/Participants | 4.6% Other [N 1.3%
Other - 13% 0 100 200 300 400 500 600 700

0 100 200 300 400 500




Over 71 Years Old

What concerns do you have about attending future Air Displays? What additional precautions would you like to see at Air Displays?
(Please tick all that apply) (Please tick all that apply)
Increasing Costs 14.3% Access to hand sanitiser stations 17:3%)
e or o closre of Tacilies 14.2% Social distancing measures where a... I 14.0%
(toilets/catering/rest areas)
Overerowding In certain areas (B neh 13.9% Contactiess Payments I 13.5%
points/Crowdline)
e oo oo I 13 4 ncing and hycions meceurce I 12:5%
Entry/Exit from the event 134% distancing and hygiene measures ’
) ) . . Event staff visibly cleaning surfaces 11.4%
Social Distancing [ 11.8% and equipment o
Catching Coronavirus/COVID-19 I 10.2% Temperature checks on arrival 9.7%
Having to use Shuttle Buses from Park sy 5 o0, Downloadable Event Brochures/Pro... 7.8%
& Ride Car Parks or Transit Stations ’
Personal Safety _ 5 3%, Limited crowd numbers 7.1%
Event Staff wearing facemarks/gloves o
Cleanliness of the Event site _ 4.9% et 6.0%
Safety of Event staff/Participants 4.9% other [ 0.6%
Other 13% 0 50 100 150 200

0 25 50 75 100 125 150







